[bookmark: _GoBack]Hadeel/Palcrafts has for several years been a group member of Kairos Britain.  We are a Fair Trade shop (member of BAFTS as an importer and a shop) which specializes in Palestinian crafts, foods, related books etc.

We would like to suggest an activity -- one of the three required to be an Active KC -- which is a complementary one to BDS.  KCs could help the Palestinian economy through purchases of Fair Trade and fairly traded crafts and food, as well as books:

Hadeel is able to offer to Kairos Communities two ways to purchase goods for resale to members of the KC or others, at events or in any other way suitable to the local community:

A.  Fair Trade / Solidarity category of customer

1. discount of 5% on food items and 10% on all other goods
2. If purchased in shop, no minimum order; mail order, to attract discount, minimum order £50 before postage
3. postage online is £4.95 or charged at cost for smaller items or very heavy orders.
4. no sale or return (SOR) is possible
5. If the group or named person is already a customer, one month’s credit; if it is a first order, payment by pro-forma invoice after which we may give one month’s credit.
6. no annual purchase level required
 
B.  Local Rep category – LRs are listed on our website and hold stocks much like Traidcraft Fair Traders.  They often participate in local events and can give SOR to others hosting sales. discount as No. 1 above

1. if purchased in shop, no minimum order; mail order, to attract discount, minimum order £75.  
2. Postage free unless weight is >2 kg when a small charge is applied.
3. SOR is possible for items >£20 value 
4. credit as No. 5 above
5. At least £250 annually should be purchases for the LR terms.
6. LR events are publicised with our monthly e-Newsletter and on our website.
7. LRs are supplied with promotional materials such as post cards, DVD of Hadeel’s most recent producer trip, have first chance of going on a trip in future, sometimes are offered sale goods not available online.

General:
· How to order etc.: 
· In shop:  if possible let staff know that you may be in the shop so that they will know invoices, etc. may need to be prepared.
· On line:  our website shows up-to-date products and prices, and many FT and LR customers find this the most convenient way to order.  A discount will be shown but the system cannot alter postage rates, so we issue an invoice which has the correct terms. 
· Additional items not on line:  We often have other stock available fur not online.  If you know of anything or have other queries, just phone the shop to see what’s available. 
· Email/phone:  you may also order by email or phone, quoting code number, quantity, etc., but terms will be as if ordering on line. 

For futher information, full T&C, etc., please contact Sarah Burns, Retail Manager:  sarah@hadeel.org.
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